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1. INTRODUCTION

This application allows you to manage the wake-up service of a hotel. The user with access to
the application (usually the hotel reception), assigns to a room or gruup of rooms the date and
time in which he wishes to be woken up. Wake me up! makes the automatic call at the
established date and time. The call queue is configured to load the audio file that Wake me
up! should play during the call. The application records the result of the call.
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2. INSTALATION FROM INNOVAPHONE APP STORE

To do this, you must do the following:

Go to Apps.

Go to App Store.

&

App upioad

Installed apps

Name \ersion Manufacturer

Calendar 13622356 P Started innovaphone
Contacts P Started innovaphone
13r2 136223516 P Started innovaphone
13r2 13622396 P Started innovaphone
13213622396 P Started innovaphone
Files 13r2 136223 56 P Started innovaphone
Messages 13r2 136223 56 P Started innovaphone
Phonelink 13r2 1381018 dvl P Started Snom
Reports 132136223516 | 2 ted innovaphone
13r2 136146 52 P Started unknown
13r2 13622396 P Started innovaphone
\oicemail _es 2136223 &6 P Started innovaphone
Wakae Me Up 13r2 702 516 P Started unknown
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Select the manufacturer of the App.

App Store

All apps
Mediterranean Consulting Apps
Mediterranean Consuiting

Installed apps Wake Me Up!

Categones




[0

& Mediterranean

. 1
:Consultlng Wake me up! User Manual

=

Select the App.

App Store

All apps
Mediterranean Consulting Apps

Mediterranean Consulting

Installed apps Wake Me Up!

Categornes lj

App Store

Mediterranean Consultin;

Wake Me Up!

Sites Manager

Wake Me Up!

2 final (

1 141 final (141001

Click on the Install button.

Wersion 13r3 final {(137007)

Install

Warsion is compatible
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The acceptance of terms of use check is marked.

Important Notice and Terms of Use for this App

This is an innovaphone App. Before downloading, check whether you are authorized and licensed to use the application software. This
app is prot:
tion key. Our
licensing guidelines E d and the respective act C shall a Special Provisions
g Software and Special Pr i ftware Re tz om third-pa
ers, additional rights of use/licensing rights may apply in addition to those rights granted by innovz e

| accept the terms of

Cancel Install

And click on the Install button.
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3. INSTANCE CONFIGURATION

Once the App has been installed, it is observed that there is no instance.

Wake Me Up

unknown

sion: 13r2 702 516

~| Domain Status Wabsenver path Database name Database user Database size

An instance is created by using the Add button.
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The fields are filled in to create the instance.

0
Wake Me Up - Edit instance -

H MNarme: |Wa|<eMeUp |

Dornain: |mediterranean—consulting.com |

e

JI Passwaord: se00000e 0O Change passward Mne

Webserver path: |mediterranean—consulting.comIWakeM allp |

Database name: |mediterranean—consulting.com _WakeMealp |

Database user: |mediterranean—consulting.com _WakeMaUp |

Database password: | sessssss [ Change password

Exclude from owverall backups

| Save | |Cance||

And the Save button is clicked.

It can be seen that the instance has been created.

Wake Me Up
unknown
version: 132 702 576

Logfile
~| Domain Status Wabsener path Database name Database user Database size
akeMeUp  medtarranean-consultingcom  [J Enabled  mediteranean-consutting com/WakeMeUp  mediterranean-consulting com_WakeMeUp  medterranean-consulting com _WakeMeUp 7644 M8
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Now it is necessary to put the App into operation.

To do this, the instance that has just been created is selected.

And by means of the Start button, the App is started.

Wake Me Up
unknown

version: 13r2 702 56

Logfile
Name ~| Domain Status Websenver path Database name Database user Database size
WakeMeUp ~ mediterranean-consultingcom [ Enabled  mediterranean-consutting com/akeMeUp  mediterranean-consulting com_WakeMeUp  mediterranean-consulting com _WakeMeUp 7,644 MB

Wake Me Up
unknown
version 132702516

P Stated  Uptime 04d 13h 11m 065

Logfile
| Domain Status Websener path Databasa name Database user Database size
mediterranean-consuttingcom b Started  mediterranean-consulting com/WakeMeUp nsulting com_WakeMellp  medterranean-consulting com _wakeMeUp 7644 M8
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4. CREATION OF THE WAKE ME UP MANAGER

To create the Wake Me Up Manager you must go to PBX Manager.

='§1' PBX Manager

When you open the PBX Manager, you see AP WakeMeUp.

2o SR DR M

App Platforms Trunks Waiting Queues Reverse Proxies

0 [:=

%

Email Conferences S Templates

¥

Time switches Explorer

SNOM

AP
Phonelink

11
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If App WakeMeUp is selected, the + Add an App button appears.

+ Add an App

By clicking on this button you can select to create the Wake Me Up Manager.

Click on the WakeMeUp button.

WakeMeUp

And the WakeMeUp Manager is configured.

WakeMeUp Manager med-wakemeup-admi .

12
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5. CALL QUEUE CONFIGURATION

It is necessary to upload to the App Files the Audio file that will be played when the phone is
picked up.

To load the voiceover, you must go to the App Files.

Files

The App is opened and the directory that will contain the voiceover is created.

13
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The alarm directory is created and access is configured by user and password.

hare with user and passwaord

Or by file code.

Share as link with filekey

14
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The locution is loaded.

despertador.opus-nb

Once the username and password have been assigned and the voiceover has been loaded, the
path of the link is copied to access the alarm clock folder.

Folder info

This folder can be reached wia following path:
https:#/apps.mediterranean-consulting.com/mediterranean-
consulting.com/files/root/despertadar

If username and password are used, go to Services-HPPT-Client on the PBX and declare the
path, username and password.

PBX - terrassa.mediterranean-consulting.com: innovaphone IP311

2o General Interfaces P4 IP6 EECHNIEEN PBX  Gateway  App-Platform  Maintenance

NTP Sync Update Logging LDAP SNMP Telnet DNS Call-Lists Netlogon Reverse-Proxy Provisia

Server Check certificate [

Authenticated URLs

URL User Password
https fapps mediterranean-consulting com/mediterranean-consulting.con | events ssnsnnne
https.ffapps. mediterranean-consulting . com/mediterranean-consuling.con| voicemail_es sanesene
https fapps. mediterranean-consulting . com/mediterranean-consulting.con files ssssssss
https #fapps mediterranean-consulting com/mediterranean-consulting.con| backup-files ssssnane
https ffapps. mediterranean-consulting com/mediterranean-consulting.con| musica sasssess
https ffapps mediterranean-consulting com/mediterranean-consulting.con | logo IITTITT ]
https #fapps mediterranean-consulting com/mediterranean-consulting.con. mediterransan ssssnane
https:ffapps. mediterranean-consulting com/mediterranean-consulting.con | traces ssssssss
https fapps mediterranean-consulting com/mediterranean-consulting.con | despertador ssssnane
https.ffapps.mediterranean-consulting com/mediterranean-consulting.con| icanas sasssess
https fapps. mediterranean-consulting . com/mediterranean-consulting.con | breve ssssssss

15
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If filecode access is used, it is not required.

Folder info

The files can be reached via following link:

https:#apps.mediterranean-consulting.com/mediterranean-consulting.com/files
fUlAi/<filex>&fileskey=n4S10dtgUMINhmgl

The name of the route is taken and it is modified for the locution.

16
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Next, the call queue is created and configured, which will be in charge of making the calls to
the extensions.

+ Add a waiting queue

App Platforms Trunks Waiting Queues Reverse Proxies Waiting queue servicio despertador SIP despertador Mumber

D =

Conferences Templates

2 =

Time switches Explaorer

snom #

AP AP AP
PhoneLink PhoneLink contacts contacts

Edit a waiting queue

Waiting queue  sericio despertz  SIP despertadar Number 5

' Call forwarding

# Ennouncererts

Announcement 1

hittps:#apps. o icina. maditarranean-consulting. com/ ofidna. mediterransan-cons ulting. com/files/root/ despartador des pertador. § coderPeoder=g7 1 12,27 11U g7 23,£7 29, opus-nb, opus -whéamp:repeat=true

Announcemert 2

' Lgents

A Settings

Response Timaout Call forward no response is executed after this timeout.

Mk calls fagent i) Define haw mary qlls per agant may be in the waiting queue until busy is sigraled - in percent. For example if the are 2 agents anda number of 150 is corfigured the waiting queus is busy wihen there
are 3 alls in the queue

Timeto Timeout urtil the @l is mnnected

announcarnant(s)

Prirmany Graup Timeout urtil the @l is sert tothe other operatars

Timeaut(s)

Round Robin Timeout toadd the next operator in primary group

Timeouts)

Mo response if no The waiting quaue does not respond if thera is no oparatar, soa CFMR s esacutad

Operator

CFU disables An operater witha call forward no response doas not recaive clls

Operator

Presence disables An operatoritha set presence does not keceive m@lls

operator

Hide operator Donit showr connected operatar as connected id

' DTMF o stage dialing

Dalete
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Then you can go to the All Apps screen of Myapps and select the Wake Me Up Manager.

20 20 minutos { } API Monitor App Store :" Apps
minutos L2
Backup Files lbﬁ} Bing . Calendar Eﬂ Calendar Admin
. L] -0
‘g Call List E Chat Contacts e Contacts Admin
Devices x - - Horario de apertura

Innovaphone ‘::: Jose Antonio Cisco

jose Antonio Oficina it JoseAntonio TLS

3 ) i1 Jose H
&  Mediterranean n PhonelLink
=

[ ]

[ ]
I Reporting & &  Sites Manager 112 Snom Externo
o - = L

\ SoftwarePhone ers /e\ Users Admin

Profile

Voicemail es

WakeMeUp Manager

To appear on the Myapps Home screen.
Wake Me Up

WakeMelUp ...

18
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6. TESTING THE APP

Now the correct functioning of Wake me up! is configured and tested.

To do this, you enter the App.

In the upper right part there are two buttons.

With the button , the Wake me up! screen is refreshed.

19
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With the button configures the basic parameters of the Wake me up!

search

Waiting queue

Phone call duration

Ermergency extension

cancel

The waiting queue to be used, the duration of the call and the redirection extension, which is
used if the user does not pick up the call, are indicated.

For waiting queue configuration, it is recommended to use the SIP Name.

20
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With the button , Wake me up! service alarms are configured.

MAKEMEUP MAMAGER

Extensions

601 -
610 .
]

dd /mm faaaa
Time

Comments

As can be seen, the extension, date, time and comments are indicated if necessary.

X WAKEMEUP MANAGER

Extensions

601

Date 11702 /2024

Time 19 40

Comments

cancel delete

21
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Active calls can be deleted or modified with the delete and save buttons.

611
114242024
19:40

Commenrts

cancel delete

At the indicated time, the wake-up service call is made.

lose Antonio | 611 29.11.21 12:45

%, despertador | 5

(». despertador | 5

22
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And if the phone goes off-hook, it appears as Answered.

The status of the calls can be Answered, redirected or Failed.

Failed

Redirected

Answered

In the following image you can see the tests carried out, with different statuses.

Extension Time Comments

611 /. 19:40

601,726 09:55 601: Redirected, 726: Answered

ed

726 Failed

726 Redirected

11/2/2024 09:46 726: Answered

Calls that appear as answered, redirected or failed cannot be deleted manually, but are
automatically deleted after 24 hours.
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