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Introduction

Room manager is an application that allows you to manage the check-in and check-out of hotel
clients. It also allows you to manage the control of the cleaning status of the rooms. The main
functions of the room manager are the following: room management, registration of clients in
the room, check-in and check-out, filter of available rooms, filter of clean rooms. The room
cleaning control can be managed from the app and also allows you to change the status by using
a combination of keys on the room telephone. With an intuitive interface, it allows the hotel

reception to have complete control of the status of the rooms.
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Installation from the Innovaphone App Store

To do this, you must do the following:

Go to Apps.

Go to App Store.

4 Appupload
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Select the app manufacturer.

App Store

i  Allapps
Gigaset Communications GmbH

ilink
K-Businesscom
MediaRunway
Mediterranean Consulting
Snom
trizwo
XQTING

Yealink

Installed apps

& (ategories

About innovaphone App Store
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Select the app manufacturer.

App Store

All apps
Gigaset Communications GmbH Mediterranean Consulting Apps

ilink
Sites Manager

K-Businesscom Mediterranean Consulting

phone license
MediaRunway sion: 13r3 final
Mediterranean Consulting

Snom ® Wake Me Up!
nean Consulting
trizwo innovaphone license
Installed version: 14r1 final (1410001}

XQTING
Yealink

Installed apps
Categories

Manager

nsulting

novaphone license

About innovaphone App Store

wailable version: 13r3 sr15{137958) - 14r1 sr3 {14 10509}

Version 14r1 sr3(1410509)

Install

\fersion is comnpatible

Description

Room manager is an application that allows you to manage the
check-in and check-out of hotel clients. It also allows you to manage
the control of the cleaning status of the rooms. The main functions of
the room manager are the following: room management, registration
of clients in the room, check-in and check-out, filter of available
rooms, filter of clean rooms. The room cleaning control can be mana-
ged from the app and also allows you to change the status by using a
combination of keys on the room telephone. With an intuitive interface,
it allows the hotel reception to have complete control of the status of
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Click on the Install button.

The terms are accepted.

Important Notice and Terms of Use for this App

This is a free innovaphone App.
This app is protected by \ ur GTC shall 3

software you accept these G
Any use of the free app is at your own risk. There shall be no claims against us under warranty for defects in quality or defects in

(Special Provisions for Granting Free Use of Software); by downloading the

title, and liability shall be excluded if and to the extent permitted by law.

| accept the terms of use.

Install

And the app is installed.
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Instance configuration

£ Appupload W AppStare

Once the App has been installed, it is observed that no instance exists.

< Room Manager

i Uninstal

2 Appupload

< Room Manager

® Started | Uptime: 01d 0h &2

~

L

og file
estore i Uninstal

B App Stare
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The fields are filled in to create the instance.

nManager

App Pitform Mamager

Webse et
® Stared |Uptime:01d

Log fike

App St .
AppStore . swop il uninstan

Gakendar

Editinstance
« Connectorforlet's Encrypt
contacts hame
aarager
Devkes
Domaln
Events
ofkima.medite nanzan:

Fax
o e
. Messages
Wiebse wer path
B Froneuink 1 ofkina.medttenanzan
Reports 1 Catatase
{ Room Maraget
) StesMamagst 1 Catatase ame

(oS ofkira.mednen:

okemall_es fatat

ofkia.medtznanzan
Wiake Me Up!

Catabass password

[ exciude from cverall backups

Optimize disk usage of the datatase.

Ckanupdatatase

And click the Save button.

You can see that the instance has been created.

W 4ppStore

< Room Manager
atform Manager

Stopped

ogfle

Ao ot o
B aoosioe s i Uninstal

Calendar

B¢ Connector for Let's Encrypt

Room M
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Now it is necessary to start the App using the Start button.

4 Appupload W 4ppStore

< Room Manager

orm Manager

- S e o Uninstall
Calendar

B¢ Connector for Let's Encrygt

&8 Contacts

oficina mediterrane:

= o

In the following image you can see that the App is working.

< Room Manager

8 App Platform Manager

S Restore i Uninstall

& Connector for Let's Encrypt

& Conracts
\editerrznean-cansulting.com
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Configuration in PBX Manager

To create the Room Manager you must go to PBX Manager.

=¢ PBX Manager

When opening PBX Manager, you notice that AP Room Manager appears.

st [
AP AP AP
app installer events Phonelink

—

e II
AP AP
contacts fax

AP j AP
backup-files It calendar Let's encrypt

AP A AP
WakeMelp Room Manager essage reporting

QO

AP
voicemail _es
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If the Room Manager App is selected, the + Add an App button appears.

+ Add an App

When you click on Add an App, the Room Manager button appears.

fljdyed = s fL pnpm
Add an App

J Room Manager

Click on the Room Manager button.

Add an App

Room Manager

And the Room Manager is configured.

Room Manager ’ mediterranean-room -

10
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Waiting queue configuration

Next, the call queue is created and configured, which will be responsible for receiving calls from
the extensions so that the cleaning status of the room is changed from Not Clean to Clean.

Edit a waiting queue

Waiting queue  Limpieza S Number  #13

WV (Call forwarding
WV Announcements
WV Agents

WV Settings

WV DTMF two stage dialing

It is not necessary to place announcement.

Edit a waiting queue
\Waiting queue Limpieza SIP limpieza Number

A Call forwarding

+

\ Announcements

Announcement 1

Announcement 2

+

WV Settings

WV DTMF two stage dialing

11
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Call forward no respon cuted after this timeout

Define how many calls per agent may be in the waiting queue until busy is si ed - in percent. For

Max calls/agentf -
and a number of 150 is configured, the waiting queue is busy when there are 3 callsin the queue

Time to Timeout until the call is connected

announcemeant(

Timeout until the call is sent to the other operators
Timeout({s)
Round Rabin Timeout to add the next operator in primary group
Timeout(s)

The waiting queue does not respond if there is no operator, so a CFNR is executed

No response if no

CFU disables An operator with a call forward no response, does not rec

perator
Presence disables An operator with a set presence does not rec
operator

Hide operator Don't show connected operator as connected id

Edit a waiting queue

Waiting queue Limpi SIP limpieza Number  #13

WV Call forwarding
WV Announcements
WV Agents

WV Settings

A\ DTMF two st:

+

12
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It is also possible to create the queue from expert mode.

[EENEEIN Queue  Maps

Type Waiting Queue v

Description ] Hide from LDAP []

Long Name Limpieza Display Name

Name limpieza Number *13 Critical []

E-Mail \lmp\ezaD.‘ ‘

Password retype Password

Node root v Local (m]

PBX oficina v | Rejectext. Calls [

Send Number ‘ External ‘ ‘ Dial In [JURL

Trace [m}

Max Calls Response Timeout

Hide Connected Endpoint

uc [m]

Reporting ]

Voicemail a
~Devic

Hardware Id Name App PBX Pwd|No IP Filter| TLS only|No Mobility| Config VOIP|Reverse Proxy| Single Reg |Media Relay|No SRTP
| m] m] 0O O ] u] m] m] O

| oK || Cancel | | Apply || Delete | | Help |

General [SUCUCE Maps

1st Announcement URL ‘

Extern Name/No ‘/ ‘

2nd Announcement URL ‘
Extern Name/No ‘/
Max Call/Operator(%) ‘

Alert Timeout
Round Robin Timeout Speedup if more calls waiting["] Call longest idle["]
Primary Group - none --

Primary Group Timeout

CFNR on no Operators [m}

Support for RTP-DTMF [}

Operator connect for SOAP [

Call busy Operators [m]

Announcement wio Connect [J

CFU disables Operator O

Excute Operator CFB/CFNR (]

No mobility for Operators ]

Presence disables Operator (]

Set Operator Presence [OJClear after| S
Store Phone Config [ - Discard Config on Phone[]

OK || Cancel | | Apply | | Delste | | Help |

13
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General Queue

DTMF Dest. No Dest. Name

OK Cancel Apply Delete Help

You can then go to the Myapps All Apps screen and select the Room Manager.

minutos A Alarms { } API Monitor . App Store
Apps Backup Files 'w Bing alenda
4
E‘*\e Calendar Admin ‘5 Call List E Chat ontacts
e Contacts Admin ‘g Devices ﬁc Events Fax

. . Horario de apertura . Horario Laboral Horario Vacaciones

e Antonio Cisco Antanio Fijo se Antonio Fijo 2

ree
&, Innovaphone

Mediterranean

se Antonio Oficina e Antonio TLS E Logging

PBX Manager F‘honeunk & i Wl e

Room outer Mediter an 2 &l ‘ Sr Externo

/e\ Users Admin Qo Voiceraies

‘ SottwarePhone

Me Up Manager

To appear on the Myapps Home screen.

Room Manager

Room Manager

M

14



Mediterranean
Consulting

ZL!!W

Room Manager User Manual

15




Mediterranean Room Manager User Manual
Consulting

ZL‘!W

Room Manager operation
Room Manager will automatically upload all rooms that have been licensed.
In the upper right part of the screen you can see the following icon.

0

With this icon you manually refresh the Room Manager screen, since it does not refresh
automatically.

Also at the top of the screen, you can see the following icon.

With this icon you access the basic configuration of Room Manager.

Clicking on this icon opens the following screen.

Waiting queue limpieza

Keep occupation history for {months) 24

Change cleaning status at 03:00

cancel

On this screen the 3 basic parameters of Room Manager are configured.
Indicates the waiting queue used to change the cleaning status from the room phone.
The time that the room occupancy history is kept is indicated in months.

And it is also indicated at the time at which occupied rooms go to the Not Cleaned state
automatically. If this field is left empty, the cleaning status of the rooms is not changed
automatically.

16
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In the upper left part of the screen, two checks appear.

. Available . Clean

That allow you to filter by available room.

Extension Aurailable

Room 701
Room 702
Room 801
Room 802

Room 803

And for a clean room.

Available
Room 703 No

B5

Room 801

25

Room 802

Room 203

17
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Room Manager allows two types of operations: hotels or apartments without housekeeping,
and hotels or apartments with housekeeping.

For hotels or apartments without housekeeping, the "Change cleaning status at" field should
be left blank in the configuration.

Waiting queue limpieza
Waiting queue limpieza

Keep occupation history for (months) 3
24

Change deaning s

cancel

This way, occupied rooms and apartments will have the "clean" field blank. When that room is
checked out, the "clean" column status will no longer be blank and will change to "No," allowing
housekeeping to clean the room or apartment before the next guest arrives.

You can see that the "available" column for the room with a guest displays "No," indicating that
it is not available. This is the case with room 703.

Extension Available Client Check-in Check-out

18
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For hotels or apartments with housekeeping, the “Change cleaning status at” field must be
specified in the configuration settings to indicate the time at which the room status will

automatically change from Clean to Not Clean.

limpieza

Waiting queue
occupation history for {months) 24

Keep o
03:00

Change cleaning status at

cancel

Available Client Check-in Check-out

racle [l cean
Extension
0 Mr Bean

the Clean column status for room 703 will change to No, indicating that it

In this case, at 3 a.m.
is not clean, so that housekeeping can proceed to clean it.
Check-in Check-out

Client

Available

MrBean

Extension

19
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If you click on a room in the Room column or an extension in the Extension column, the
history of that room opens.

From 01/05/2024 ) unti dd/mm/asaa

Room Room 703
Client Check-in Check-out

Mr Bean 16/5/2024 16:02
Test Frank 15/5/2024 18:14 16/5/2024 08:46

Test Marc 5/5/2024 12:53

It can be seen in the history of room 703, which has had two guests and is currently occupied.

If you click on the Clean column of a room, you can manually change the cleaning status of the

room.

From Not Clean to Clean.

Confirmn clean status change to "Clean™?

cancel confirm

Or from Clean to Not Clean.

Confirm clean status change to "MNot clean™?

cancel confirm

20
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You can also change the room cleaning status from Not Clean to Clean by calling the Limpieza
waiting queue from the room phone.

Room 703 | 703 16.05.24 16:15

J Limpieza | *13 0002' | C

If you click on the Available column of a room.

You can Check-in the room, if available.

Room Room 701

Client

Check-in 16 /057 2024

cancel save

21
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Or you can modify or delete the Check-in, if it has been entered incorrectly.

Room Room 703
Client Mr Bean
Check-in 16 /05 / 2024

Check-out dd / mm / aaaa

cancel delete

You can Check-out an occupied room by clicking on the Available, Client or Check-in columns.

At the time a Check-out is made, the Clean column of the room goes to the Not Clean state.
And at that moment the Client and Check-in fields remain empty.

22



