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Introduction 
 

Room manager is an application that allows you to manage the check-in and check-out of hotel 
clients. It also allows you to manage the control of the cleaning status of the rooms. The main 
functions of the room manager are the following: room management, registration of clients in 
the room, check-in and check-out, filter of available rooms, filter of clean rooms. The room 
cleaning control can be managed from the app and also allows you to change the status by using 
a combination of keys on the room telephone. With an intuitive interface, it allows the hotel 
reception to have complete control of the status of the rooms. 
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Installation from the Innovaphone App Store 
 

To do this, you must do the following: 

Go to Apps. 

 

 

Go to App Store. 
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Select the app manufacturer. 
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Select the app manufacturer. 

 

Select the App and indicate the version you wish to install.
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Click on the Install button. 

The terms are accepted. 

 

And the app is installed. 
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Instance configuration 
 

Once the App has been installed, it is observed that no instance exists. 

 

 

An instance is created by using the Add button. 
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The fields are filled in to create the instance. 

 

And click the Save button. 

You can see that the instance has been created. 
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Now it is necessary to start the App using the Start button. 

 

 

 

In the following image you can see that the App is working. 
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Configuration in PBX Manager 
 

To create the Room Manager you must go to PBX Manager. 

 

 

When opening PBX Manager, you notice that AP Room Manager appears. 
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If the Room Manager App is selected, the + Add an App button appears. 

 

 

When you click on Add an App, the Room Manager button appears. 

 

 

Click on the Room Manager button. 

 

 

And the Room Manager is configured. 
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Waiting queue configuration 

 

Next, the call queue is created and configured, which will be responsible for receiving calls from 
the extensions so that the cleaning status of the room is changed from Not Clean to Clean. 

 

It is not necessary to place announcement. 
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It is also possible to create the queue from expert mode. 
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You can then go to the Myapps All Apps screen and select the Room Manager. 

 

 

To appear on the Myapps Home screen. 
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Room Manager operation 
 

Room Manager will automatically upload all rooms that have been licensed. 

In the upper right part of the screen you can see the following icon. 

 

 

With this icon you manually refresh the Room Manager screen, since it does not refresh 
automatically. 

Also at the top of the screen, you can see the following icon. 

 

With this icon you access the basic configuration of Room Manager. 

Clicking on this icon opens the following screen. 

 

On this screen the 3 basic parameters of Room Manager are configured. 

Indicates the waiting queue used to change the cleaning status from the room phone. 

The time that the room occupancy history is kept is indicated in months. 

And it is also indicated at the time at which occupied rooms go to the Not Cleaned state 
automatically. If this field is left empty, the cleaning status of the rooms is not changed 
automatically. 
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In the upper left part of the screen, two checks appear. 

 

 

That allow you to filter by available room. 

 

 

And for a clean room. 
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Room Manager allows two types of operations: hotels or apartments without housekeeping, 
and hotels or apartments with housekeeping. 

For hotels or apartments without housekeeping, the "Change cleaning status at" field should 
be left blank in the configuration. 

 

This way, occupied rooms and apartments will have the "clean" field blank. When that room is 
checked out, the "clean" column status will no longer be blank and will change to "No," allowing 
housekeeping to clean the room or apartment before the next guest arrives. 

You can see that the "available" column for the room with a guest displays "No," indicating that 
it is not available. This is the case with room 703. 

 

 

 

 

 

 

 

 



 

 
Room Manager User Manual 

 

19 
 

For hotels or apartments with housekeeping, the “Change cleaning status at” field must be 
specified in the configuration settings to indicate the time at which the room status will 
automatically change from Clean to Not Clean. 

 

 

 

In this case, at 3 a.m. the Clean column status for room 703 will change to No, indicating that it 
is not clean, so that housekeeping can proceed to clean it. 
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If you click on a room in the Room column or an extension in the Extension column, the 
history of that room opens. 

 

 

It can be seen in the history of room 703, which has had two guests and is currently occupied. 

If you click on the Clean column of a room, you can manually change the cleaning status of the 
room. 

From Not Clean to Clean. 

 

Or from Clean to Not Clean. 
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You can also change the room cleaning status from Not Clean to Clean by calling the Limpieza 
waiting queue from the room phone. 

 

 

 

 

If you click on the Available column of a room. 

You can Check-in the room, if available. 
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Or you can modify or delete the Check-in, if it has been entered incorrectly. 

 

 

You can Check-out an occupied room by clicking on the Available, Client or Check-in columns. 

 

At the time a Check-out is made, the Clean column of the room goes to the Not Clean state. 
And at that moment the Client and Check-in fields remain empty. 


